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In response to the Examiner's comments provided in the Attachment to the 
Advisory Action, Applicants respectfully request that the above-identified application be 
amended as follows: 
IN THE CLAIMS : ^/ 

Please amend Claims 1, 19, 38, 44, 52, 70, 89, 95, and 104-106 to read as 
follows (a marked-up version of the amended claims, showing the changes made thereto, is 
attached). 



1. (Four Times Amended) A response apparatus according to claim/ 1 



19, 



wherein said Response infbnnaJiofrprepSStion means prepares the 
response informationjp^the'Text forrfi corresponding to the determined response medium by 
combinipg*ffie determined response message with an opening or closing phrase that is 
faracteristic of the response medium. 



19. (Four Times Amended) A response apparatus comp 

status acquisition means for acquiring^status of a machine to be 



checked; 



discrimination meaij^^or discriminating a type of an error indicated 

by the acquired status; 

respop^S addressee determination means for determining a response 
addressee dependmg<ipon the discriminated type of the error; 





response medium determination means for determining a resj 
medium based on the discriminated type of the error; 

response message determination meaps'fbr determining a response 
^✓^TTiiessage in accordance with the discriminated tygp^f the error; 

response infoiwtiaffpreparation means for preparing response 
information including the determined response message in a text form corresponding to the 
determined response medj*fm; and 

response information output means for outputting said prepared 
response information to said determined response addressee using the determined response 
medium^ 




38. (Three Times Amended) A response apparatus comprisij 

response procedure determination means for determining a response 
procedure including a response addressee and a response medium^ 

response information preparation mearfs for preparing response 
information in accordance with the determined respons^procedure; 

response information output means for outputting the prepared 
response information to the determined respons^addressee using the determined response 
medium; 

response result detennination means for determining whether or not 
a response has failed as a result of outoutting the response information; and 

re-response/ontrol means for, when said response result 
determination means ascertaips that said response failed, permitting said response 



. t 




procedure determination means to determine a re-response procedure so that a resppn^e 
N addressee or a response medium is different between the re-responge^fcJCedure and the 
determined response procedure leadingj^-the^farfed response, permitting said response 
information prepapatrtfrTmeans to prepare re-response information in accordance with the 
re-resperfse procedures, and permitting said response information output means to output 
le re-response information. 




44. (Three Times Amended) A response apparatus compmirfgf 

response procedure determination means for determining a response 

procedure including a response addressee and a response mediuiii; 

response information preparation mrans for preparing response 

information in accordance with the determined respojafse procedures; 

response information outmft means for outputting the prepared 

response information to the determined response addressee using the determined response 

medium; 

response addressee status acquisition means for acquiring a status 
for the determined response addressee; 

determination means for employing the status for the determined 
response addressee that is Required by said response addressee status acquisition means to 
determine whether or rj6t a person at the determined response addressee can manage the 
response; and 

re-response control means for, when said determination means 
detejatines that said person cannot manage the response, permitting said response 
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procedure determination means to determine a re-response procedure so that a re-response 
addressee or a re-response medium is different between the re-response procedurg^ftffthe 




determined response procedure leading to the response^wtytcb-eotll^not be managed by 
said person, permitting saidj^spSnse information preparation means to prepare re-response 
information ip^ectxordance with the re-response procedure, and permitting said response 
infomrfation output means to output the re-response information in accordance with the re- 
sponse procedure. 



52. (Four Times Amended) A response method according to Claimed, 
wherein, in said preparing response ipftSnhation step,2rawnTg1he response 
information in the text form cQjxes&omMgto the defermiriechresponse medium by 
combining^h^etermined response message with an opening or closing phrase that is 
faracteristic of the response medium. 



x 




the error; 



error; 



of the error; 



70. (Four Times Amended) A response method comprising tl/e steps of: 
acquiring a status of a machine to be checked; 
discriminating a type of an error indicated by tlje-^cquired status; 
determining a response addresse£^ef)ending upon the discriminated type of 

detepHining a response medium based on the discriminated type of the 

determining a response message in accordance with the discriminated type 
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preparing response information including the determined respons£j»£ssage 
in a text form corresponding to the determined responsemgdii 

►utting said prepared response information to said determined response 
^■^/^ afWfessee using the determined response medium. 





89. (Three Times Amended) A response method comprising the steps 



of: 



determining a response procedure including a response addressee and a 
response medium; 

preparing response information in accordance \^kli the determined response 

procedure; 

outputting the prepared respon^e'mformation to the determined response 
addressee using the determined respoijse medium; 

determining wljefner or not a response has failed as a result of outputting the 
response information; af 

determining, when it is ascertained at said response result determination 
step that saickresponse has failed, a re-response procedure so that a re-response addressee 
or a re-cesponse medium is different between the re-response procedure and the determined 
response procedure leading to the failed response, preparing re-response information at 

lid response information preparation step in accordance with the re-response procedure, 
and outputting the re-response information at said response information output step. 
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95. (Three Times Amended) A response method comprising 



of: 



he steps 




determining a response procedure; 

preparing response information in accordance with the determined response 
procedure including a response addressee and a response medium; 

outputting the prepared response information to the determined response 
addressee using the determined response medium; 

acquiring a status for the deteminetLresponse addressee; 

employing the status for the ctet^rmined response addressee that is acquired 
at said response addressee status acquisition step to determine whether or not a person at 
the determined response addresspe can manage the response; and 

determining/when it is ascertained at said determination step that said 
person cannot managp4he response, a re-response procedure so that a re-response 
addressee or a re/fesponse medium is different between the re-response procedure and the 
determined response procedure leading to the response which could not be managed by 
said person at said response procedure determination step, preparing re-response 
information at said response information preparation step in accordance with the 
re^response procedure, and outputting the re-response information at said response 
information output step in accordance with the re-response procedure. 



^y^JS^ 104 " ^ Four Times tended) A computer-readabjg^teraETmedium in 

which is stored a response program for controllipg^eomputer to transmit a response, said 
program comprising codes for engblirfgsaid computer to perform the steps of: 
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3 



p 




the error; 



error; 



acquiring a status of a machine to be checked 
discriminating a type of an error indjemed by the acquired status; 
determining a response addressee depending upon the discriminated type of 

determining a response medium based on the discriminated type of the 

determining a response message in accordance with the discriminated type 



of the error; 

Preparing response information including the determined response message 
in a text foj?6i corresponding to the determined response medium; and 

outputting said prepared response information to said determined response 
ajidressee in accordance with the determined response procedure. 



105. (Three Times Amended) A computer-readable storagepedium in 
which is stored a response program for controlling a computer to teafismit a response, said 
program comprising codes for enabling said computer to nenorm the steps of: 

determining a response procedure irpemding a response addressee and a 
response medium; 

preparing response infpfrnation in accordance with the determined response 

procedure; 

outputtipg^the prepared response information to the determined response 
addressee usmg^ne determined response medium; 



determining whether or not a response has failed as a result of outputting the 
response information; and / 

determining, when it is ascertained at said response result determkmtion 
step that said response has failed, a re-response procedure so that a re-resp0nse addressee 
or a re-response medium is different between the re-response procedure and the determined 
response procedure leading to the failed response at response procedure determination 
means, preparing re-response information at said response Mormation preparation step in 
accordance with the re-response procedure, and outputting the re-response information at 
said response information output step. / 

106. (Three Times AmendedVA computer-readable storage medium in 
which is stored a response program for controlling a computer to transmit a response, said 
program comprising codes for enablingraaid computer to perform the steps of: 

determining a response procedure including a response addressee and a 
response medium; / 

preparing response information in accordance with the determined response 
procedure; / 

outputting thp prepared response information to the determined response 
addressee using the detennined response medium; 

acquiring a status for the determined response addressee; 
employing the status for the determined response addressee that is acquired 
at said respprfse addressee status acquisition step to determine whether or not a person at 
letermined response addressee can manage the response 0 ; and 



